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JUKI develops sales and support activities that meet the trust and expectations of 
customers around the world.

After-sale maintenance only JUKI can provide
Based on the wealth of experience garnered over its 50 years as a service provider, JUKI assign 
service groups of professional servicepersons to fine-tune installations and troubleshoot at customer 
plants all over the world. JUKI understand the importance of providing service / support activities 
that minimize down-time of non-sewing products as well as the industrial sewing machines used in 
customer plants.

■Conventional support / service style ■Proposed support / service style

When any type of maintenance is required, the customer 
must contact the various companies that sold the 
customer its machines.

When any type of maintenance is required, the customer 
only needs to contact JUKI. JUKI will provide all 
necessary support / service for the machines and 
equipment in the customer's plant.

JUKI's global networkJUKI's global network
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JUKI aims to deliver a "One-stop service" that provides every type of equipment and technology used in a sewing plant.
JUKI will continue making its best efforts to hold the trust of its customers as a provider of not only sewing machines, but all the machines necessary for 
printing, automatic cutting, and bonding (no sewing) required before sewing, as well as high-quality technical services for all of the equipment JUKI 
provides for sewing and non-sewing operations. 

Let             support your non-sewing works, as well.
We can deliver solutions for any kind of work performed in a sewing plant.

Purchase

JUKI One-stop service
Cutting

The automatic cutting machine cuts the 
material into a fine and consistent shape. Its 
high-speed, high efficiency cutting increases 
productivity. It also operates at low-noise levels 
for a friendlier impact on the plant environment. 
Any operator can run the automatic cutting 
machine as desired with total flexibility.

Sewing

JUKI provides a broad range of sewing equipment 
to handle all types of sewing our customers need. 
JUKI responds to customer needs at maximum 
performance levels with line solutions that gain 
support from worldwide customers by increasing 
productivity, saving labor, deskilling, improving 
quality, and saving space.

Bonding

Bonding machines enable customers to supply 
high value added new-design products with new 
functions. By joining the pieces of materials of 
uniform lengths, it achieves lighter-weight 
underwear with a soft feel and sportswear for 
athletes. Products processed with sealing 
machines eliminate water leakage, prevent 
rainwater intrusion. 

Our printing machines have evolved from 
conventional analog types to digital types with 
reduced setup times, shortened lead times, 
and multicolor printing capability to empower 
the customer to supply high-quality products.
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